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Feed P. Spe. 15 - 55 
Change media feeding speed (Higher 
value, faster speed) 

Feed Speed 

  
 
 
 
 
 
 
Cut Mode 

Inerti.1 42 
Acceleration of X shaft motor No change 

Inerti. 2 38 
Acceleration of Y shaft motor No change 

Feed P. Ad. 0 - 99 

Feed paper adjustment length which 
means additional feeding length after 
track sesor is sending the black mark the 
gap between jobs. Unit is in mm. 

Additional feeding 
amouint in mm. 

X Limit L. 42 Max. Cutting area of X direction 420mm 

Y Limit L. 32 Max. Cutting area of Y direction 320mm 

Model. No. 3201-3204 

Change the machine model to choose 
numbers cutter unit for working. Only 
selected no. of heads will be moving up 
and down for cutting. 

3201 : 1 head 
3202 : 2 heads 
3203 : 3 heads 
3204 : 4 heads 

Cut Up 
Open / 
Close 

Open : Cutting knife holder will move up 
and down between each line of label. 
Close : Blade will move up and down 
between each label. 

 

 
Cut test  

Move  
Test moving of cutting knife heads in X /Y 
directions 

Refer to page 19 

Cut   
Test moving of cutting knife heads up and 
down. 

Refer to page 19 

 
 
 
Add. Funct.  
 
(Additional 
Functions ) 

Slitting  

Use this function when your job is slitting 
only without die-cutting. Slitting and 
lamination can be done together in high 
speed. You can use this option for just 
laminating and rewinding only too. Use Up 
and Down arrow buttons to change the 
running speed and press cancel button to 
stop the operation  

Max. 60 meters per 
min. 

Slit Job 0 - 99999 
Display the number of jobs in slitting by 
measuring black marks with track sensor. 

 

Slit Len. 0 - 99999 
Display the number meters of job length in 
slitting by encoder of servo motor. The 
unit is in meters.  

 

RP 
Continue-
Separate 

Job 

This function can be use for die-cutting of 
long labels, with splitting a single job into 
multiple jobs. The length of label can be 
longer than normal limitation of 42 cm.  

 

 
< TABLE 6.4 > 

 
DuoBlade provides fully adjustable and controllable parameters to utilize the functionality of the machine 
in maximum level. DuoBlde can meet the requirements of beginners and advanced users together. 

Some of parameters can be complicated to understand by short explanation in Table 6.4. Some more 
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Chapter 8. MAINTENANCE 

 

8.1 Maintenance  

Check the media feeding system parts every day before use. If there is some dust or ruins, please clean 
the parts like shafts, rollers, plates and back board including many control devices with alcohol on soft 
cloth. Vacuum cleaning on fabric pad on the flat bed is also required. You are advised to clean the system 
regularly and frequency of cleaning can depend on your work amount and the media type. Too much dust 
will make effects on the movement of cutting units and it can cause incorrect movement. Also frequent 
cleaning can prolong life-span of equipment.   

 

8.2 General cleaning and maintenance procedure 
 

1. Be sure that machine is power off and plug is out of the power socket. 
2. Clean the dust and ruins inside of the machine.  
3. Wipe the back board with glass cleaner, use soft cloth to wipe out.  
4. Use soft cloth to wipe all of shafts and rollers with alcohol. There are three sets of moving shaft on the 

back board. There is one set trough out X directions, two sets in both sides of Y direction.  
5. Clean wheels for the moving shaft. If there is some dust or ruins on the wheels, the moving system can 

be unbalanced. After cleaning the moving wheels, you must use cotton to swab with alcohol and cover 
the wet cotton cloth on wheel. Moving of shaft system can clean wheels and contacting face of shafts 
easily. 

6. Adjust tension force on the belts regularly. There are 2 pcs of belts in X direction one piece in Y direction 
on the back board. There are two screws to fixed belt both sides. Stronger tension will be applied by 
rotating the screws in clockwise and you can loosen them by rotating in counter clock-wise.  

   

8.3 Errors  

Panel error info Issue Solution 

Self-checking fail  Error in communication between the 
panel and main control board 

Turn off the power and restart. If it cannot resolve 
the problem, contact support center or vendor. 

Resetting  Resetting sensor error.  Check if sensors are calibrated well. And adjust 
the sensor height from the bottom to have smaller 
beam spot. If this cannot resolve the problem, 
contact support center or vendor 

Error when open 
the serial port 

Communication of PC and machine 
has an error.  

Check the connection of wire. If it is correct, 
reinstall the USB 2 Serial driver. Check COM 
setting is correct (identical with device manager) 

Machine lock  Machine is not running at all Contact support center or vendor. 
< TABLE 8.1 > 
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8.4 Troubleshooting  

Problem Reason and Solution 

The cutting depth is different on media and 
somewhere cutting through the backing 
paper and somewhere top label paper is 
not cut well. 

1. The depth of knife tip is too deep: Adjust the depth of knife tip to 
2/3 thickness of media. Be sure not to cut the backing paper.  
2. Check if the flat bed level by leveler again.  

The corner of label is warping or cutting 
result is not smooth. 

1. The depth of knife tip is too deep, so please adjust it. 
2. The blade is worn out. Please replace the knife. 

Label shape is not correct  
and not completely closed.  

1. Check the pressure of cutting knife holder and depth of knife tip. 
2. Check if flat bed is dirty or any obstacles on the bed. 
2. Check if the XY direction belt too tight. Or if gears of motor shaft 
is loosened, which can cause die-cutter system to move wrong.  
3. Only for not closing of contour, you need to set the value of 
scale and Add Length parameter in the software.  

Die-cutter system moves in wrong way and 
cutting is wrong  

1. Your design file is not prepared correctly in the software.  
2. Output file (PLT) is not saved in proper way.  
3. Software is damaged or computer is virus.  
4. Check some electric welding problem in the machine  

or communication problem with the machine.  
Media feed incorrect  1. Media loading is not done correctly.  

2. Flat-bed is too dirty or contaminated by glues on the surface. 
Side edge of media is not straight. Automatic edge adjustment is 
not working by setting problem. 
3. The pressure on the main feeding roller and laminating roller 
are unbalanced. Adjust the tension by rotating the tension knob.  

Track mark is not correct  The color of black mark can be very similar to the paper color. 
Sensitivity of sensor can be low, so please adjust sensibility of 
sensor again. The media side edge is not straight enough to trace.  

Track length is not correct The color of black mark can be very similar to the paper color. 
Sensitivity of sensor can be low, so please adjust sensibility of 
sensor again. The media side edge is not straight enough to trace. 
Media feeding can be incorrect, so adjust the speed and tension. 

Rewinding incorrect  1. Media loading can be incorrect. Pls check if the same distance 
from the wall is maintained from unwinder to rewinder. 
2. Flat bed is too dirty or contaminated by glues on the surface. 
Check if the side edges of the media is straight. Check mark 
tracing by edge sensors is working correctly. 
3. Check if the tension on rewinders are properly applied. Adjust 
the tension by rotating the tension knobs on back board.  
4. Check if automatic edge adjustment meets the maximum limit.  
5. Check the tension balance between rewinders and matrix 
removal.  
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